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The latest Bank of England figures show 
continued uninterrupted growth for credit 
unions across the UK. This includes Swan Credit 
Union, which already has 1200 members an 
increase of almost 10% on the previous year.

This is great news and shows us that our hard 
work and your support is paying off!

As a member you are now in the perfect position 
to encourage family and friends to join and help 
sustain this growth for years to come. 

Remember the larger the credit union grows, 
the more services we will be able to offer and 
larger the dividends are likely to be.

Your credit union is growing! 

Credit Union to pay members their first ever dividend 

Cay’s story
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“I found the joining up process 
quick and easy. I filled in all the 
forms and emailed them across 
to the office. I was kept informed 
of my application status and 
received all my confirmation 
promptly.

I initially set up the account 
to use for savings which I find 

incredibly useful, especially 
using the payroll deduction 
method. It’s quick and simple.

I have also now borrowed 
from the credit union due to 
needing to move home quickly 
and unexpectedly, they have 
been extremely helpful and 
supportive and I make the 

repayments through the payroll 
deduction also.

It’s a great service and I try to 
promote it as much as I can and 
just wish more people had this 
service to hand as it’s personal, 
friendly and easy for all to use.”

   Cay

Swan Credit Union has agreed to pay a dividend to members for the first time in 8 years of operations. 
The dividend will represent 1% of members’ average savings balance during the last financial year 
(the period spanning October 2013 to September 2014).

The AGM guest speaker Milton Keynes Counsellor Peter Marand said: “I am extremely pleased that 
our local credit union is now in a healthy financial position. Paying a dividend to its members is 
a fundamental element of a successful Cooperative”.
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Borrow from us and help your credit union grow. Our ethos and operational practice involves the 
recycling of members’ savings back into the community via loans to other members. Our income 
is from interest on these loans and it is our income which pays our operational costs and allows us 
to promote the credit union to an ever increasing number of members. If you need to borrow for 
whatever purpose, then please consider using us.

We now have a range of loan products to suit all circumstances. Our standard rate is 2% per month 
on the declining balance (26.8% APR). However we also have homeowner loans from 1% per month 
(19.6% APR); while our small (up to £500) and Child benefit loans (for new members) are charged at 
a rate of 3% per month (42.6% APR).

We never cease to be amazed at how some members of Swan pay high rates of interest for credit. We 
therefore thought it would be useful to compare interest charges. We compared a loan of £600 taken 
over approximately a 12 month period. As can be seen, up to £445.18 can be saved with Swan Credit 
Union compared with Pounds to Pocket for example. What a saving!

 Information was collected from lenders own sites and was correct at the time of printing.

Compare our low loan rates

Tips to improve your credit history

Your credit rating can affect your ability to get a mortgage, credit card or even a job. Following these 
few easy steps can push your score in the right direction:

1. Make your payments on time.
2. Try and pay more than the minimum payment each month, whenever possible.  If you only pay 

the minimum payment, you will pay far more in interest than if you pay a bit more.
3. Limit your number of credit cards. Don’t open new credit accounts that you don’t need. 
4. Pay off store cards and do not open new ones. Store cards can carry much higher interest rates 

than other credit cards.
5. Review your own report credit report for errors. 

Always know your credit history. Raising your credit worthiness won’t happen overnight, but follow 
these simple rules and your credit history should continue to improve.

Closed Wednesday afternoons

Share withdrawals

Introduce a Friend to Swan CU

Company Typical APR
Repayments

Per Week Over 
52 Weeks

Interest 
Charged Total Payable Interest Saved 

by Member

Swan
Credit Union 26.8% £13.01 £76.22 £676.22

Amigo Loans 49.9% £14.13 £134.32 £734.32 £58.10

Provident 272.2% £21.00 £492.00 £1092.00 £415.78

Pounds to Pocket 279.3% £21.58 £521.40 £1121.14 £445.18

Online
www.swancreditunion.org.uk

Telephone
030 03030 300 147

Email
cus@swancreditunion.org.uk
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Compare our low loan rates

Tips to improve your credit history

View your account online
Remember you can log in to your Swan Credit Union online via 
our website www.swancreditunion.org.uk

You can view transactions, request withdrawals and apply for 
loans along with much more. 

Closed Wednesday afternoons Save as you earn

Please note that Swan Credit Union’s telephone 
lines will be closed on Wednesday afternoons 
for training and data entry purposes. If you 
need to contact us please send your enquiries 
by email to cus@swancreditunion.org.uk.

Share withdrawals

Introduce a Friend to Swan CU

The number of share withdrawals has increased 
dramatically. Please note share withdrawals 
can take up to 5 working days.

We would like to take this opportunity to ask 
members who withdraw their money monthly 
or weekly to reduce their standing order or 
payroll deductions. In that way you will save 
you and your credit union time, which will allow 
us to provide a better customer service.

Why not recommend 
Swan Credit Union to friends 

and family.

It’s easy and you can apply for 
membership online.

RE
CO

MMEND SW
AN CREDIT UNION.

Swan Credit Union currently work with a number 
of employers in Milton Keynes, Aylesbury, and 
Buckinghamshire where we offer a Payroll 
Deduction Scheme.

This is an excellent way to establish saving 
direct from your wages before they are paid into 
your bank. Currently this is available to those 
employed by: 

• Milton Keynes Council
• Aylesbury Vale District Council
• Aylesbury Vale Housing Association
• Buckinghamshire County Council
• Healthy Living Centre

If you are currently employed by either of these 
companies and would be interested in saving as 
you earn, please contact us for the application 
forms.

New members who permanently work for the 
above listed organisations can apply for an 
introductory loan of up to £2000 and repay it by 
direct deductions from their wages.

If you currently work for a local business and 
you think they may be interested in offering this 
service then please contact us and we will do 
the rest.

More than half of our new members first 
hear about the credit union from friends and 
relatives. You can help us to grow by getting a 
friend or neighbour to join. Most members join 
in order to save and to have the assurance of a 
future credit union loan when needs arise in the 
future.

Some people are however already in debt or 
have no savings and need a loan immediately. 
Child Benefit Loans are designed to address this 
need. New members can sign over their child 
benefit payments to their credit union account 
and get an immediate loan of £500 to help 
meet immediate needs and save at the same 
time (APR 42.6%).

Online
www.swancreditunion.org.uk

Telephone
030 03030 300 147

Email
cus@swancreditunion.org.uk
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Find 12 Spring related words, send it 
back to us by post and be entered into a 
competition where you can win £50! Please 
send your word search by 15th May 2015.

The winner will be selected on the
18th May 2015 and the prize will be paid 
into his/her account on the same day!

 
LET’S GET SOCIAL! Remember 

to ‘like’ our 
Facebook 
Page and 

follow us on 
Twitter.

Some images in this design have been sourced from www.canstockphoto.com



Spring 2015 Word Search Competition - Good luck!

Please send your word search to:-
Swan Credit Union
The Bungalow,
Pinkwell Lane,
Middlesex UB3 1PE.

Name:

CU Member No.:

 Ë BEE
 Ë BIRDS
 Ë DAFFODIL
 Ë FLOWER
 Ë GARDENING
 Ë GOLF

 Ë GRASS
 Ë PICNIC
 Ë SKY
 Ë SUNSHINE
 Ë TULIP
 Ë WALKING

 WORDS TO FIND:

A Smart Shopping Tip

Before you shop:
 Think about some of the meals you will make.
 Look at what you have on hand.
 Write a list of what you need to buy.

At the store:
 Compare prices of different sizes and brands of 

the food you’re buying.
 Use coupons only for the things you usually buy.
 Try to buy just the amount you need or have space 

to store.

Everyone wants to 
save money when 
they shop. The best 
way to save money is 
to plan ahead. When 
you plan before you 
shop you can save 
money and get the 
foods your family 
needs for good health.

We recently ran a members’ survey and received 
135 replies. Some of the highlights included;
 Most members joined to save or because they 

believe in the ethos of credit unions. Only 10% 
joined specifically to borrow.

 Over 40% first heard about the credit union 
from friends or family and 20% from the 
internet/website.

 Over 80% thought the service provided was 
good or excellent. There was no single common 
reason for those who thought it poor, but we 
are nevertheless looking at how we can improve 
further.

Members’ Survey

Online
www.swancreditunion.org.uk
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